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PUBLISHER'S NOTE 


This book flontaiiiB the Summary of looturoB 
dellvoi’edby Mt. T. OhongalvM'oy.n, l.i tho I..ton- 
Tbatalng Boi'lo. hold hy -tho Instltdto o( 
PuMlo Bpoaklus Y. M. 0, S, This oammai'Y 
guldo a porsoi. In tho Molmllatlon ot n«o 'AH “t 
Pnhllo Spoaklng' in all Its »»»•»!• “"<1 atWbutOB. 

PUBLISHER. 



INTRODUCTION. 


Public speaking is an art. It can be acquired by devo- 
tional practice and for a divine purpose. The speaker 
must realise that his speech has a moral mission and he 
speaks for a noble purpose. It is therefore necessary that a 
speaker should purify his soul for every speech is the reflec- 
tion of the splendour of the soul, In the absence of any 
such divine background, a speech is only a composition of 
words and collection of phrases. Character building is the 
fundamental requisite for a public speaker. Good charac- 
ter results in a good speech. It gives the moral majesty to 
the speech. The ennobling example of Mahatma Gandhi’s 
must be a guide to every public speaker. Gandhiji derives 
force and felicity in his speech from the splendour of his 
shining soul. It casts a spell on the hearers. Lakhs long 
and linger to hear his speech. A speaker must take great 
care to perfect and cultivate his character. The subli- 
mation of his character is projected before his speech. 

There is yet another essential requisite, which relates to 
the intellectual equipment. Speech cannot come out of a 
vacuum. A speaker must have knowledge and his speech 
must be intellectually informative. Such a knowledge must 
be wide and embracing. From philosophy to politics he 
must have read. In fact, he must know something of 
everything. 

With a moral background and an intellectual make-up, 
a speaker can proceed to study and practise the art of 
public speaking. 



STRUCTURE, 


A Bood speech is marked by logical coherence and 
definite sequence. Like a good musical composition a 
leech should be based on a definite structure. If we 
analyse a sneecli it would invariably contain a number o 
risions.’ First, there would appear the Introduction Thii 

i, the opening of the speech. Introduction are of two kind,, 
one is iLoduelng the oecasion and the other is introdueinj 
thesubiect. If it is the occasion then it must not be one 
remotely connected with the subject proper The mtroduc. 
tionmust be a preparation for the mam subjea that 
follows If it is the introduction of the subject then it must 
be such that it relates to the subject of the evening. It may 
begin with a statement of something that surrounds the 
subject or one that may suitably be connected with the 

aubiect, 


The introduction should be a short but fitting one 
suitable to the occasion and the length of the proposed 
speech. It must not cover half of the spcPch or the time 
allotted for the speech. In the Introduction, the speaker 
should try to picture the gravity of the subject if it were a 
solemn or important one, pointing out the consequence! 
that would flow out of the contemplated step or a parti, 
cular course of action. It is moat important that a speaker 
must not apologise at the beginning for non-preparation. 
If hf does, then the audience will be indifferent to his 
speech for the impression will be that the speaker is wasting 
their time in trying to say something which he has not 
prepared. The restlessness that follows among the audience 
will surely unnerve a beginner. So, even if a speaker has 
to speak without previous preparation, he must boldly face 
the audience and think that he is there to deliver a message 



to the gathering. It is the confidence that he exhibits that 
go a long way to ensure his success as a speaker. 


The subject should be opened in a nice way in the 
Introduction. But care should be taken not to throwout all 
points and carry it into a long-winded speech in the intro- 
duction itself, 


The next stage after the Introduction is that of mar- 
jhalling. By Marshalling it is meant the grouping of facts, 
points and views arranged in logical sequence. The 
arrangement should itself be in some order, say in the order 
ofimportanceofthe points, or in chronological order. 
These facts, points and views should be woven into the 
speech working them on a gradual ascending scale. 

The next stage after the Marshalling is the stage of 
composition. In this stage the marshalled facts are com- 
posed into details, enlarging some ideas and explaining 
some views, pointing out some significant facts and thereby 
carrying the audience to the anti-climax stage. 


Next to the composition stage, is the Anti-clim ax stage, 
rhis is the stage when the audience are taken to h.^es 

, itch and therefore, you reserve, for this stage the dom nant 

,olnt or the point which you want to drive home and which 
vill be the highlight of your whole speech. 

But this stage cannot be prolonged since the audience 
.nno. stand Jthat position for long They mus t c^ 

iown and it lies in the skill of the speaker ' 

bring them down like a parachute if 

retain the effect or itnpiession that his sp^ch 



Next to the antUclimax stage is the Resolution stage.. 
You resolve the several points, clear the issues and state 
in the form of conclusions. In this stage, the audience are, 
gradually led to the closing of the speech. This should 
necessarily be a short one. 

Then comes the Peroration stage which should be not 
merely a nummary of the speech but should contain all 
impressive points, delivered with animation, sympathy 
and force. This should be such that it leaves an imprint 
on the minds of the audience of the high purpose of the 
speech or the cause that it advocates. It is generally in 
this stage that a nice oration is delivered which will catch 
the imagination of the audience and leave an enduring 
impression of the whole speech. 

After the peroration, the closing of a speech follows, 
This is of many kinds. The closing speech gives a stirring 
call to the best instincts in man. It may be a dramatic 
close. The audience will be expecting to hear something 
more, but the speech will come to a close leaving the 
audience to yearn for something more of the speechi 
Generally the closing of a speech should contain the final 
call or appeal embodied in the speech, and it may with 
great advantage be closed with a striking quotation which 
wifi clinch the whole theme of the speech. 

Therefore, the composition of a good speech should con. 
tain,. — an introduction, marshalling, composition, anti- 
climax, resolution, peroration,, and the closing of the 
speech, 

It may be said that the structure of a speech is 
symoietrical one. It must be timed properly. Each sta^e 



must be properly set. From stage to stage the transition 
must be irnperccptable. The whole speech must have a 
liquid flow, liko n swift stream on a fertile plain, 

STYLE. 

Style is the expression of a man’s chaiacter, and as 
such, a speaker must adopt his own style, and not be en- 
amoured of another’s style which is foreign to his talents 
and genius. There is nothing as a standard style in Public 
Speaking. Generally the style must be very simple and the 
language and diction must flow on even ground. The 
simpler the language the more quickly will it strike in the 
minds of the audience, In order to give the speech a 
certain beauty of proportion, the speaker must absorb and 
adopt some of the literary and classical expressions in the 
language of the speech and introduce them in balancing his 
speech. This could be selected from standard books and 
Eminent speakers. For instance, in an English Speech the 
speaker can very well introduce some purple patches from 
Shakespeare, She\lcy, Byron and other Scholars. This will 
give the audience the impression that you are speaking in 
a good style both in the manner and mode of your speech. 

The style must Ic characterised by vivacity. The 
speech snould not flow \n prosaic diction but must sparkle 
with wit and felicity and for this, vivacious spirit is neces- 
sary. Along with this thtre must be a velocity in style. It 
must not be too slow and stragulating, but must flow 
evenly, rising occasionally iti a rapid flow to secure the 
electrical effect. Thisshouldbe associated with Amplitude 
in style. It should swing ,in escilUtion according to the 
theme and the importance of the occasion, Then only 
would it touch the different chords of emotion and passion 
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among the audience. To acquire such a style an aspiram 
should constantly practise by writing fine thoughts and re, 
casting sentences. Along with this he should absorb som, 
sentences of classical speakers like Burke. Such a style ii 
meant to swing the audience this way, and that way. 

Again there must be Directness in style. It must not. 
lone winding and spiral in ascent, for, the main object of a 
sneech is not merely to strike the mind of the audience but 
to stick there as a lasting impression. The style mi^t be 
marked with vigour. It must not be anaemic and apologe- 
tic It must be soft as velvet to touch, but at tke same 
time it must be strong as steel when it is bent /Such a 
style is possible only if there is emotion in the spe^h. 1 hen 
there should also be gravity in style. It must be/ digniHed, 
majestic and sublime. It must be short and svyiet, marked 
by a vital vigour. For instance the style of Mahatma Gandhi 
is simple but at the same time arresting. Thes/yle of Pandit 
Jawaharlal Nehru is emotional, breathing/fire and flame 
but at the same time it is classic and sparkhhg. Again the 
style must be Elastic. It must suit the v/rying conditions 
and occasions that necessitates the spe^h. For instance 
the style in a law court differs irom th^t in a legislature, 
and the style in a philosophical confe^nce will differ from 
that at a public meeting. / 

The style must have a touch of/ Pathos, It must not 
be always vivacious. It should /ake account of the gra- 
vity of the situation that occasW the speech. 


Finally, the force of perao/ality and one's character is 
reflected in the style. This c/uld be acquired by careful 
practice with the points st^^d above jn view, and also by 
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listening to good speakers, who have the felicity of diction, 
and literary flavour with emotional vigour. 

The personal identity of the speaker is imported in the 
speech with good theatrical effect. 

The purpose of a speech determines the style that is to 
be adopted. In answering an opponent the style must be 
dignified. In handling a literary theme the style must be 
sublime, and in addressing the general public the style must 
be vivacious and humorous. 


Style in a speech is therefore in its language and in its 
livery. There is always an aggressive individuality in style. 
Each speaker must imprint his individuality m the style or 
else it will pass for imitation. Style has to be practised. 
There is a style in wielding a cricket bat. There is a style 
I bitting a volley or a tennis ball. There is a style in ren- 
dering a song. There is a style in a speech. A stylish 
speech has a greater effect than a bold speech. 

gestures. 

Gestures in speaking give life and vitality to 
itBclf. The fundamental fact is that the 
moved by animation, identifying himself with die subj 
on the one hand and the audience on the other Nov^ 
what is meant by a Gesture? The answer is of 

gesture is a '^tsible movemen^of some ^emons 

thebody to express the various a 
speech. For example the ar 

encyclopedia of gesture . occasion and 

emotions and the feelings app P arresting manner, 

suitable to the subject are displayed m an arresting 



It is in fact the door through which the audience are taken 
into the compelling animation of the speaker. 

To cite a nearer example of gesture in speaking, if one 
wants to express ‘ that the whole world reposes its confidence 
on Reconstruction’, the gesture will start by bringing 
round the two extended hands together to a point. Thus 
the important and demonstrable limbs are employed to 
emphasize the point to be driven home into the minds of the 
audience. By constant practice, such gestures will auto- 
matically and unconsciously come into operation whenever 
such ideas are sought to be expressed. 

Now the question will be asked whether gestures are to. 
be made at all occasions. The answer is that gestures are 
not to be employed always or else it will become hysterical 
or dellriouB expressions of the speaker and the audience will 
look at him with comic interest. Therefore the occasions 
when gestures are to be employed are very important. For 
Instance, if the subject matter warrants, or if a specific 
emotion is to be emphasized in order to draw the greater 
attention of the audience then gestures are to be employed. 

Even in expressing a gesture care should be taken, 
neither to overdo it, nor under-do it, but to do it in a Just 
measure. It would be tolerable if it falls short of the 
standard than to overdo it and lose the whole effect of the 
speech. 

The next question would naturally be what kind of 
gestures were to be employed ? There are different kinds of 
gestures to suit the particular phase of the speech. First 
there is the Affirmative Gesture, which is adopted to assert 
a statement. For example when we make the statement that 
“Temple Entry alon? will solve the problerti of untouch^t- 



bility”. appropriate gesture is to close the palm of the 
right hand and bringing it down upon the opened left 
hand palm and slightly striking it. 

The vulgar form of a similar gesture would be to 
strike the closed fist on the table. If the chairman on such 
an occasion is of a nervous kind he would show visible 
signs of excitement which would distract the attention of 
the audience from the main subject. Further by such table 
thumping there is the possibility of upsetting some of the 
things on the table to the consternation and amusement of 
the audienco. So this should be avoided. 


To give another example when we make the assertion 
that “this alone will save the situation" the gesture will be 
to extend the right hand and pointout one opened finger to 
emphasize the fact* 

The next kind of gesture is known as Interrogative 
Gesture. This gesture is slightly difficult than the previous 
one since it involves changes in facial expression. Ihe 
contours of the face should correspond with the movements 
of the limbs. For instance when we make the statement, 
"what has this -Ministry done?" ’ It is an interrogatory 
gesture. It is done by pointing out with one outstretche 
hand in the direction of distance. 


The next gesture is called the Exclamatory Gesture 
rhis gesture not only involves the contours of the face but 
lartioularly requires a surprised expression o t e eyes, wi 
i lifting of the eye-brows, along with the expression on the 
aee with the opening of palms and 

Such a gesture can be fittingly expressed in the statement, 
'•How long am I to wait!’’ 
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The next gesture is termed the Pathet.e gesture. It 
an expression of a deep emotion of sorrow »V“P=“;'y 
and a, such there mus t not be dramattc movements n the 
gestures. Whatever gesture is emploved must move slowly 
and with an apparent movement of effort wh.ch w.ll m^- 
cate the strong swaying emotion of the speaker oi the 
occasion. For instance the gestures emp oyed m a funeral 
oration is of that kind. It is important hero to note that 
the eyes are not to be lifted. It must be downcast and 
drooping and the head must be slightly bent. For example 

ina condolence resolution which expresses the statement 

given below the appropriate pathos and heaviness of heart 
must be clearly visible. “We have lost the mother, but let 
n, not lose the mother land’'. The above ts when moving 

a condolence resolution at the death of Kasturba Gandhi 

The pathos is of the very essence of the gesture. If related 
to the past then the pathos need not be so intense as it will 
be when it is related to the present or the immediate past 
Mark Antony's orations pointingout at the dead tiody of 
Caesar in the market place is a classical example of this 

gesture. 


The next gesture can be called Humorous gesture This 
gesture has no speciBc rule unlike the previous ones. Any 
movement can be employed. It all depends on the humour 
you want to convey. But it is very important to note that 
the speaker should not laugh along with the audience, 
since the humour that he wants to create in the. audience 
will be more due to the humorous gestures and^ movements 
of, the speaker than the humorous subject which he pur- 
ports to convey. At any event the speaker should not 
burstout into laughter but should gently smile as a lady 
does, by just a parting of Ups and the srpile heatning the 
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entire face and not confining it to the region of the 
mouth. 


The next gesture is called the Rhetorical gesture. This 
gesture as its name indicates goes along With a flight of 
rhetoric. For example if a no.confiden,ce motion is to be 
moved against the existing Ministry, the line that will be 
adopted will be like this. 

This Ministry has not done this. 

This Ministry has not reduced the taxes. 

This Ministry has not relieved unemployment. 

Thus repeat the failures of the Ministry in 3 or 4 in- 
stances and then proceed to state that what has been done 
by the Ministry in four or five instances has missed the 
mark. Thus bringing home to the audience that both in 
what the Ministry has done and in what it has failed to do, 
it brought nothing but chaos and confusion. 

The point to note is that in a rhetorical gesture there is 
a combination of all kinds of gestures employed so as to 
ensure the rhetorical effect. 


Apart from the gestures enumerated above there are 
particular gestures confined to particular regions, ^ For in- 
stance the Facial gesture is one such important thing. The 
face should not be morose or sick nor should it appear to be 
angry or worried. Whatever be the private feelings or 
afflictions ofthe speaker it must not be earned to the p at- 

form. He should just carry an expression of smile on his 

face which would give just a sort of acquaintance with the 
audience. He must not smile too much nor express cym» 
cism on entering the platform. If he wants to express 
sarcasm, slightly lift the head and lilt u on one side. The 
the effect is achieved, 
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Remember tha.t the eyes are the most expressive part of 
the body and as such its expression has a decisive influence 
on the whole ran^e of gestures and the entire subject of the 
speech which is sought to be conveyed to the audience. For 
instance in art affirmative gesture the eyes should look at 
the audience at a point, In an exclamatory gesture the 
eye balls are rolled to express surprise etc. In a pathetic 
gesture there is the drooping of eyes. 

It is also equally important to note that in gestures 
relating to the body, the entire body should not be swayed 
and bent. Nor should it be a walking .tour on the plat- 
form nor should the body be statue-like and inert. The two 
feet of the speaker should be planted Arm but a little set 
apart one - leg forward as against another. Which leg 
should be forward depends on the convenience and practice 
of the speaker.' Anyway the feet should be only just a few 
inches apart. Only the hip portion and above it should 
be turned this way and that way* A popul,ir example of 
such a movement lies in the oscillating table fan which 
slowly moves from one side to the other, stops a little and 
again resumes its movement. 

So we come to the conclusion that gestures are nothing 
but the demonstrations of the varying pleasure of emotion 
of the speaker on the platform, and it should correspond 
with the particular emotion which is sought to be expressed^ 
whether, Affirmative, Interrogative, Exclamatory, Pathetic 
Humorous, or Rhetorical gestures. 

The facial gestures and movement of eyes play an 
important part, while the movement of the body gives a 
profound effect on the whole speech. If a speech i.s delivered 
with all the appropriate gestures even though it contains no 



sense, yet it conveys an entertainment, and humour the 

audience in favour of the speaker. Hence the importance 
of gestures in public speaking. 


To acquire good gestures in speaking, one must bear in 
mind all the points stated above and practise it ; to begin 
with before a suitable mirror for some time, so that, the 
gestures can be refined by looking at one s reflection in the 
mirror If this is patiently done for one or two months 
then the speaker becomes a master in the employment of 
gestures to suit his speech, the occasion and the audience. 
The observation of Bharata Natyam or Abinayam will help 
a great deal. The Art of Abinayam is a commentary on 
gestures. Gestures are cultivated and maintamed, 

VOICE 


In public speaking good voice is of the utmost im- 
portance. It can never be compensated by presentati^ 
delivery, or gestures, whieh only tend to add lusture to he 
voice of the speaker. Therefore a melodious voice is the 
outstanding feature of a powerful public 
at tlie present day where microphones monopolise the public 

platforms voice culture to suit the peculiarities of mi 

phone speaking is necessary, if the speaker wants to grip 

L interest of the audlenee. By " 

full throated voice which will cKpress cornp 

or syllable or words without any mutilation m the pr 

of delivery, This will be clearly noted whenever a peak r 

fails to convey in his speech fT" Vord. ,ha, 

sis and the correct pronunciation of the wo 

• *c tint the voice should never 

Next in importance is that musical. HerC 

sound harsh, but at least appear to be m 



natural tone and individual physiology counts much but 

still great improvement of a poor voice is possible if there 
is meticulous observation and assiduous cultivation of a . 
good voice. This was the case with some Famous speakers 
Ld musicians of the continent, whose reputation was 
directly associated with their correeted voice. In aadition 
to this, at the present time, there are some mechanical aids 
which are resorted to in correcting a defective voice. 

The equiprienta and the aids of a good voice consists 
in the speaker himself, in observing some healthy tips 
enunciated by experienced public speakers. According to 
their advice before speaking, irrespective whether it is a 
long or short speech, too hot or too cold drink should not 
be taken since it clogs the tongue and arrests the free flow 
of words. If it is going to be a long speech,^ neither food 
nor drink should be taken immediately before it. 

In addition to these tips “some dont’s” for a public 
speaker are enjoined by experienced speakers. The first 
among these is that a speaker should never accept ^an 
engagement if he ii suffering from cold or congestion 
of the throat. This is better than accepting it and start 
the speech with a bad throated apology. An aspirant 
should at least minimise smoking, if he cannot abanc,on 
the practice altogether. This will enrich a musical tone whi- 
ch is indispensible for an impressive speaker. Then, m-order 

to break some strains in the voice and expand its volume 

and variety, the speaker should address amidst noisy sur. 
roundings. This will, in addition to developing speaking 
powers around distracting surroundings, enhance the cul- 
ture of voice improving it to mellowed and mellifluous 
musical tone which is the proud possodsion of a good 
speaker, Probably this was the reason that prompted 



Demosthenes to address the turbulent sea from the sea- 
shore, which gave the illusion of a surging, restless crowd 
without the potentiality of doing any harm to the speaker 
which is inherent in a live gathering. 


In taking a proper position before speaking, a speaker 
hould not lift his head unduly but keep it in the ordinary 
ertical position and try to broaden the shoulders as often 
18 possible which will facilitate a greater volume of 
)reathing which in turn dispel a breathless and hasty 
ipeech. 

The voice should extend and vary, according to the 
particular phase or circumstance of the speech, For ins- 
tance if it is pathetic then the voice must be low and 
measured, but if it is congratulatory then it must be 
exuberenl and generous. But the general rule will always 
be that there must be a variation in the intensity and 
volumaofthe voice, with a gradual rise and fall of speech 
thereof introducing modulation of voice. To give a mathe- 
matlcal simile for such modulation there should be^ a 
V parabolic rise in voice”, As a matter of fact this gives 

personal assistance to the speaker himself in an impercep- 
Ubleway. audit aids the expression of the psychological 
phase of the subject matter of the speech. 

Further the volume and variety of a voice ^ depends 

upon the age of the speaker himself. In youth it is a it 

hLsh but a* they grow they gain a settled voice whic i 
mmtiues for a decade or more, Tf-”'Va"r:‘ so^e at 
rs^r maltiu : Iform voice 

eld age is visible in the exhaustion bf tl>e voice 



short time of their speech. Bepin chanclra Pal is an inspi. 
ring example of a powerful speaker who maintained hh 
dynamic voice uniformly, which impiesscd even a casual 
hearer with the energy in the man. 

Maintenance of a good and upright character is of 
the utmost importance to a public speaker. Experienced 
doctors have emphasized the close correlation between 
a good voice and a sound constitution. We also find that 
many budding musicians and promising talents fail fatally 
after their initial success. This only corroborates the 
statement given above that a sound character is a pre* 
requisite to a popular .speaker. 

Some people cannot speak in a sustained voice for 
sometime. They get caught in the micidle which prevents 
a free speech. If this is not a congenital disorder it could 
be checked and controlled by gargling the mouth with some 
palliatives just before speaking. 

A good voice is an invaluable asset to a speaker. Ever 
Mr. Edmund Burke who was an orator of no mean repute, 
suffered from an ugly voice and thus earned the nickname, 
that his speech is a “Dinner Bsll,” for the Parliamcniari. 
ans of the day. 

In this respect he is unlike Mo.'isrs, Box, Sheridon, 
Gladstone and some others who were powerful orators with 
a voice to match the flow of their oratory. 

Voice therefore is a necessity to give efiect to the 
speech. Modulation of voice relieves the monotony and 
produces an entertaining efiect. Voice must be cultivated 
and cultured ; it must be thrilling ; it must be complete. 



RHETORIC 


s, 

r One of the aspects of effective public speaking is 
cRhetoric. Rhetoric is expressing an idea in different way 
j-with increased shade of importance and interest. It is ihe 
artistic mould in which one central idea is cast in 
attractive and arresting forms. The familiar form of 
^rhetoric is the swearing of a witness before court. "Isay 
cthe truth, the whole truth and nothing but truth.” The 
^idea is the swearing to state the truth, which is compressed 
tin this fashion. Rhetoric is the statement of a fact over and 
sagain for the purpose of emphasising and underlying the 
simportanee of it, 

The use of Rhetoric is to be very well regulated. The 
place and purpose of Rhetoric ha? to be fully mastered. 
.Frequent resort to rhetorical expression will betray 
artificiality in the speech. It must be well timed and 
properly placed. 

There are different classifications of Rhetoric and the 
classification is based on the purpose to which it is sought to 
be employed. 

There is the Affirmative Rhetoric wherein repetition is 
resorted to for emphasis. Each sentence gets increased 
weight as the speech moves on. For example, a speaker 
says ‘‘India wants to be free.” This may be rhetorically 
recast as follows : India “ desires to be free” India deter mims 
to be free.” "India is destined to be free.” These seritencfs 
convey the one idea of Indian freedom, but in different 
shades of intensity. There is a vague feeling first which 
is intensified into a desire. The desire is sublimated to a 
determination and the determination is elevated to a 
destiny which is inescapable, 



there is the Interrogative Rhetoric. This is a aeries of 
imposing questions in order to create a suspense among the 
a3ienc!. For example, in defending the policy of a 
Ministry, it may be stated as follows 


.‘Who will oppose the policy of prohibition which 
brought solace to the poor.” 

“ Who will oppose the Educational policy which has 
brought light to the poor.” 

” Who will oppose the ^ Textile policy which has 
protected the cottage industry.” 

“ Who will oppose the Khadi policy which has clothed 
the naked poor.” 


These interrogations raising the defence for the 
Ministry will produce a stunning effect upon the audience, 
The question is the defence of ministerial policy. It is 
stated in so many ways. 


The third class of rhetoric is known as Exclamatory 
rhetoric. This is intended to show a surprise or astonish- 
ment over a certain policy or action with the object of 
either ridiculing or refutupg. But it is necessary to bear in 
mir>d the context of the speech. For example, it may be 
stated as follows : 


..f^r has stated that he and his party 

would solve the problem of unemployment. Yes. he will 
solve the problem. He opposes the opening of new textile 
mills - /le solves the problem of unemployment ! 

He will not interfere in Trade disputes - he solves ihi 
problem of utumploymenl !! 
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He will not vote for large-scale industrialisation - Atf 
iolm lh6 problem of memploymenl\i\ 


The fourth kind is called the spiral Rhetoric. That is 
to say the sentences will be winding and winding round a 
central idea. Burke concluded one of his addresses thus ; 

Applaud us when we run, console us when we fall 
and cheer us when we recover. The central idea is-support 
and sympathy. 

A vote for the Congress is a vote for freedom. A vote 
for the Congress is a vote for progress. A vote for the 
Congress is a vote for peace 

In this form, the central idea is worked up to a climax 
leaving the audience spell bound, One dominant note runs 
throughout the speech. 


It is necessary to bear in mind the proper use of 
rhetoric. If it is resorted to frequently, it becomes theatrical. 
There are two occasions when rhetoric must be resorted to. 
One is subjective and the other is objective, The subjective 
occasion is when you want to drive home the idea. It is 

an emphasis of the subject in its fundamental form. The 

obieclive occasion is when you Hnd the audience are 
becoming dull and dozy. If rhetoric is resorted to at this 
stage it whips the flagging interest of the audience and act, 
as stimulating tonic in attending and following the speech. 

How to acquire this rhetoric flourish. One must write 
and rewrite number of times before a perfect symmetrical 
rhetoric is produced. The central idea must be written and 
it must bccasted in different sentences with increasing sha c 
of; importance and interest. In casting and recasting 
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sentences, it is very important to use proper and appro, 
priate words which are simple and short. Bombastic words 
ill-suit in a rhetorical form. The sentences must be short, 
simple and swift. 

fn order to eliminate all traces of artificiality in th. 
use of Rhetoric and import a natural loveliness and grace 
in the speech, there must he inierjse feeling behind the 
speech. The result of inten.se feeling is leally remarkable. 
It casts a spell on the audience. 

Rhetoric is the ennervating element in a public speech- 
Its construction is as important as its context must be 
appropriate. Given intense feeling and all the animation 
of heart over the subject matter of the speech, Rhetoric 
falls in its proper position and enhances the eflect of the 
speech and endears the speaker to the audience. 

PSYCHOLOGY OF AUDIENCE 

A knowledge of the Psychology of the Audience is of 
the utmost importance in public speaking. Good matter, 
able presentation with the best of emotion, style, gesture 
and rhetoric only help the success of a speech provided 
they pre tempered with an intuitive understanding of the 
audience, their expectations, aspirations and ideals. Public 
speaking is one of the few subjects wherein the human 
element, human interest, and human knowledge plays a 
dominant part. In fact a speech delivered is the joint 
product of the inspired speaker and his receptive audience. 
Therefore a good speaker must understand arid master the 
psychology of audience, so that, his speech could be adap- 
ted to the audience or the audience prepared to receive a 
particular speech. Otherwise even a marvellous speech 
will fall fl^t, if not provoke hostility among the audience^ 
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The speaker should be in a position to feel the pulse 
jfthe audience as it were, and diagnose the particular 
mood or phase of the audience, before he addresses. 

The psychology are classified into different kinds 
iccording to the nature in which an audience finds itself 
it different times. For instance there is the (i) psychology 
)f familiarity. In this case speaker being a fairly fre- 
juetit visitor of certain meetings and audience, is recog- 
lised by the people as soon as he enters amidst them. 
This psychology of familiarity at times develops into such 
\ personal identity between the speaker and the Audience, 
hat they become blind to the faults of the speaker and 
iind to his merits. So this psychology has its own tempting 
advantages which a speaker would do well to cultivate. 

{2) The next psychology is known as the psychology 
)f Homeliness. In this the speaker has more personal 
intimacy with the group of audience, who share with him 
in common, certain kinds of thinking, entertaining certain 
jpinions, and feelings together with some common ideas 
which creates a homely atmosphere of identical interests* 
For example a Congressman in a Congress group is assured 
]f his reception. This psychology helps the speaker to 
consolidate his views and gain courage for his convictions 
imidst a sympathetic audience of his own kind. 

(3) The third kind of psychology is termed Hostile 
Psychology, This can be divided into two kinds. In the 
first case the hostility of the audience against the speaker or 
his policy or view— point is previously known. In the 
second case this h^tility is not known previously, but only 
manifests during the speech itself. An effective way of 
tftekling these situations mnst be to hnve tact, CQUrage, and 



confidence in himself, creates a profound in^prcsslon 

even among the hostile group. If the hostility is previously 
intimated to the speaker, that knowledge greatly depresses 
him, but instead of giving way to dejection he must devise 
a method of his own to meet the audience on their own 
ground. In such a situat on the speaker must not trot ouj 
an apology for his inability to face the audience, which is 
fatal to his future as a speaker. But, instead, he should 
-.maglne what would be the line of attack ^of the hostile 
people, and soon he would realise that they would attack 
some of his views or convictions or policies. }Jo 
by anticipating the probable questions, he could go 
prepared to the meeting and tackle the audience. It Would 
be better to open his speech with an apology for his delay 
though actually there was no delay, and thanking the 
audience for their patience and forbearance. Then, he 
could add that he was there just to say a few' words on such 
and such subject or Policy, and promise the audience that 
at the end of the meeting he is prepared to answer any 
questions that might be put by the audience, with the best 
of his knowledge, information and belief. This would to a 
grest extent disarm the audiencp for the time being, and 
prepare them to give a patient hearing to the speaker. 
Another tactics that could be adopted in conjunction with 
the previous one, or independant of it is going round the 
audience before proceeding to speak. This would un. 
doubtedly create a stir provided the speaker is somewhat 
prominent and known to many, and provided he carries 
this movement among the audience with tact and an 
apparent innocence, The psychology of hostility of the 
audience, must suggest a counter balancing psychology of 
the spsaker. so tha: the one is offset by the other leaving a 
3vpurable audience, or at least a harmless aqdionc^t In 
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forJer to aid this process the speaker must adopt some 
devices in his speech. For instance the speaker could 
’ostensibly criticise the organisers for bad lighting or 
Wntilatiori or microphone arrangement. Then he could 
%ye-pa8S the conflicting issues by a flight of rhetoric or a 
fchain of arguments addressing the emotions of the audience, 
’thereby confusing controversial issues, and leave them in a 
^tate where the audience are doubtful of their own stand, 
■*or unable to counterpoise or refute the contentions of the 
speaker over certain issues. The speaker should say that he 
’was quite aware of the sacred sentiment of the thinking 
'multitude for whom he had great regard, and he 
Iwould endeavour to understand their view point, 
'that he had heard their explanation and interpretation, 
'but that he would humbly submit his own views for con- 
isideration by the enlightened audience, without in any 
'way disrespecting the views of those who differ from him. 
Thus, he should work up the emotion of the audience. 
Then he could say that he is pausing for five minutes to 
answer any questions or doubts or difficulties raised in the 
minds of the audience by his speech. Naturally, the 
quc.stion8 would be few, and tactful and courteous 
answers could easily be given by an experienced speaker. 
In short, this is the conquest of the speaker’s Psycbolop 
over the Psychology of the Audience, especially the hostile 
group. The important thing is to try to convert the audi. 
ence to the speaker’s views, touching in the process of non- 
controversial things first and slowly prepare them to his 
particular views. The audience can easily be hypnotised 
into the likes and the dislikes of the speaker, 

^ But, if the speaker is not aware of the hostility of th^ 
previously, then the tip is to leave the topic under 



discussion, and divert their attention to something 
For instance the speaker could say that he had forgot to 
tell them one incident which occured that day or he 

was on his way to the meeting, in which the audience 
would no doubt be interested. Then proceed to narrate 
the incident and thus ceverup the delichte ground of 
controversy. Thus, the speaker should digress from the 
main topic, and indulge in a short story or anecdote or 
take up an ideal for exposition, 

{4) Then we come to the fourth kind of psychology 
known as Applauding Psychology. In this psychology^ 
generally, a popular speaker has mobile audience of 
admirers, who will invariably be present wherever the 
speaker addresses. They create a friendly atmosphere, 
A tip can be taken though it is vulgar, that it is 
advantageous for the speaker to take 4 or g of his friends 
to the meeting and place them in strategic positions, so 
that at regular intervals, they will give a lead in 
applauding the speech, by clapping their hands or crying 
'‘hear, hear,” which will! make the rest of the audience 
to follow them, impressing them at the same time, that the 
speaker was probobly a well known figure whom they were 
fortunate to hear that evening. In this way the speaker 
can ensure a good reception from the audience, In addh 
tion to this positive help given by .such admiring follow- 
ers they act as a negative check to the hostile group of 
people in the audience, thereby, dividing the audience into 
tuo camps of well balanced rivals, or keep tliem in a fluid 
state, so that concerted action by the audience is made 
impossible. 

(5). Then, the fifth kind of psychology is known a a the 
Psychology of suspense mood of Audience, This generally 
happens when the audience anxiously wait to hear a 



sg 


( 

distinguished speaker to address them. Then it is 
' important that the speaker who introduces the distinguished 
^ visitor, must finish in a few words of introduction and 
' present the visitor to the audience. Otherwise, even though 
the speaker is a well recognised leader, the audience will 
I become restless on that occasion, which at other times they 
1 do not exhibit. So, this is the suspense psychology^ of the 
audience which must be clearly noted and respected. 
Again, when there are some specially invited people to 
1 address the meeting, the speaker should hasten to introduce 
them to the audience, and give the whole time for them to 
j address the gathering. Similarly, when there are many 
I speakers scheduled to speak that evening, the same 
psychology applies, and it is important not to tire them by 
a lengthy speech, 

I ( 6 ). Then, the sixth is known as the critical psychology 
. of the audience. This applies to a gathering of intelligentia 

! or scholars, and more especially to college audience, where 

, the gathering critically observe everything pertaining to the 
, speaker,— his dress, behaviour, gait, voice, mannerisms etc 
except the speech itself. So, the speaker must suitably 
j adjust himself to leave the best impression among such an 
^ audience, 

(;), The seventh can be termed as the psychology of 
sex in audience. If the audience is a mixed gathering or a 
gathering of only one particular sex, and the speaker 
belongs to the other sex, then he is placed in an embarass- 
ing position. In such cases he must strike a just balance 
between indifference and attention. In addition, the 
speaker must be more careful about the words and similes 
that he uses. For instance, he must avoid words like 



miscarriage, abortion, proatitntion etc, ITcnce the 
observance of this psychology is important, 

(8). The eighth and! the last is known 'as the psychology 
of superiority of nuclienco. By this is meant, that due to 
the position of the aiidience, they expect from the speaker 
caution, consideration, measured and rnetlmcHcal respect of 
their feelings and importancr, in his address to them. For 
example^ eventhough all the rncinbers in the committee on 
Fundamental Rights of the Constituent Assembly arc not 
so well learned, as some among them, yet even the experts 
therein, must show a marked regard to the opinions 
feelings and individual expressions of the committee, and 
not brash aside the views ol'soinc members, 

After learning the various kinds of Psychology of 
Audience, we come to the next question, of how to get 
mastery over it. 'rhis is possible only tiuough addressing 
a number of meetings over a long period, which will give 
the practical guidance in balancing one’s speech to the 
audience or the occasion, 

There is also one psychology known ns personal psy- 
chology which must be well noted. This achieved if 
the speaker will note the fundamental identity of himself 
with the audience over a given tiling. If they enjoy, feel and ‘ 
hold identital views a psychology of personal relationship 
3 maintained. 

In addition to the foregoing, there arc some mechani- 
cal tips which are well worth pracliee. If the speaker sits 
on a dais then he should show a smiling countenance, and 
not put up a sorioua f^qe, I-Je should galutc some on? 



known in tin; auclinncn, thon!j[h that man failf) to recogmae 
[he spcakor, or rrapoml to this gcaturo of courtesy. Then, 
llic speaker Cfuiltl <MU]nire the welfare of someone there, 
cither through speaking, or by gesture, and just wink at 
another person, or show his familiarity with him. 
Though some of these are vulgar tips, yet it works 
remarkably among tlie audience, for they feel, that the 
Speaker is widely known, and that he is of a kindly, enqui- 
ring disposition. 

In eonelusion, it must be noted, that a speaker must 
he aniinatecl by noide motives and high ideals, and he 
expresses the same, through the purity of his soul, the 
strength of his conviction, the morality of his cause and 
the devotion to his ideal, and these must be reflected in 
the noble personality of the speaker, who should work for 
the public good, utilising his talents for the common man 
in his own way tts a humble but just speaker. 

PKUOKATION. 

A speech has a beginning and an end. The beginning 
lias to be bright and the end ennobling. Much depends 
upon the fini.shing touch to a s|;>eech. The closing phase of 
a speech must be a brief summary of the highlights of the 
speech, delivered with ease and eloquence. It must not be 
a mere recapitulation of several points stressed during the 
course of the speecii. Tiie whole summary must be woven 
in n nice texture with cross threads of animation, vigour, 
and vitality, Such a clo8ing>~down of a speech is called 
peroration, Tiic essence of Peroration is intense feeling 
nnd noble expre.ssion. The .speaker must lift up the audience 
in ennobling flights of high idealism, or noble thought or 
daring action. In fact, here is the chance fer the speaker to 
play upon the emotion of the audience. During this stage 



the speaker must compose himself in proper spirits, Me 
must adjust his posture, clear his voice, prepare hia gestures 
and work up his feelings. Then the peroration begins 
with magnificent accents, flowing rytlimically and 
rhetorically one sentence after another in measured periods, 
one idea after another, one decl.amation after one, till the 
whole content of the speech is delivered in a focus. 

There are some pitfalls you must avoid in this stage. 
You must not laugh or be liifht-hearted. You must not be 
flippant or faulty. You must not be angry or annoyed. 
You must not be insulting or irritating. On the other 
hand, the speaker must be calm and corrected, strong and 
sweet, courteous and compelling, vigorous and vivacious, 

It is usual to end the peroration in a poetic quotation, 
or a classic saying and the ending words must be ringing 
like church bells and the stop must be easy and expected. 
In more cases a sudden stop dramatically made will add 
greater animations. 

A gradual landing will give a relief to the audience. 
A stirring call, a passionate appeal, a reasoned argument, 
delivered in arresting accents,— -all in a magnificent 
mixture produce the peroration. When the speaker ends 
his speech in a peroration, the audience will be fixed to 
their seats and only after a pause, they will rlac from their 
Beats. Such indeed is the magic spell that a peroration 
properly delivered will produce^ 

OCCASIONS 

A speech is very much cundithmod by the occaaion. 
There is no standardisation in a speech. It must suit the 



occasion, A speaker has clearly to understand the occas- 
ion before he fashions his speech, 


An election speech is the most exacting and exciting. 
Iimuubc delivered with warmth, force, and friendliness. It 
must he persuasive — yet powerful, sweet,— yet stong, humo- 
rous — yet decent, emotional — yet logical. It need not be very 
learned or academic. But at the same time, it must be 
informative and inspiring. 


A speech on the floor of the Legislature must have 
certain particular features. It must be learned, argument, 
alive, illustrative statistical, simple, and stern. The speak- 
er must exhibit intimate knowledge and intense preparation. 
He must be quick, concise and complete in his delivery. 
He must hold the audience throughout his speech. He must 
be prepared for interruptions, points of order and other 
parliamentary interjections. T.he speaker must receive 
them cheerfully and recover quickly. 


A speech before committee gatherings must be charac- 
terised by deep study and detailed discretion. The speaker 
must exhibit thorough knowledge of the subject. He must 
be analytical and critical. He must expound the idea, 
suggest the situations. He must argue and convince. He 
must shift evidence on both sides and strike a middleipath. 


A speech before conferences^must be general and be in 
the nature of a survey. The speaker mu« taka a wide 
rauM for his speech and deliver the speech with the majesty 
of a message. The speaker must deliver new ideas and fresh 
plans. It must be in the nature of a propaganda, convin- 
ping the followers and crushing the opponents, 



An after dinner speech rnust be light, bumoroua and 
entertaining. It requires a special practi(,e for delivering 
past prandial speech. The speaker must be bubbling ^vith 
wit and sparkling with humour. The speech must be 
punctuated with laughter. He must refer to the delicious- 
ness of the dishes, the hospitality of the host, a gentle tribute 
to the hostess, a word about the Hplcndkl arrangements, a 
reference to the distinguished gathering, in fact, nil the 
references vi^hich can humour the audience can be made. 
But some of the most important pronouncements are made 
in after dinner speeches. At that stage the speaker can 
deliver in a serious tone. But ho must not long dwell on 
serious expression. He must take a quick return to 
humorous vien. 

On funeral occasions, the speech must be closed in 
simple style delivered in measured slow spaces with no 
rhetorical flourish or ornamental stylo. The speaker must 
refer to the greatness of the deceased and end in consoling 
the gathering with special reference to the membera of the 
bereaved family. Whenever the funeral orations are delivered 
before the pyre of the deceased who has been a great and 
noble leader, the speaker can indulge in some declamation. 
For example, he can say; "Out of these ashes will emerge a 
new race of men who will take up the challenge and carry 
on the struggle until victory is achieved It will create 
a grim determination in the minds of the hearers. It is 
nisedless to state that all humour, wit, sarcasm must be 
avoided, 

A speaker before a gathering of ladies must take special 
care about his style, his choice of Bimilie.s, bio own dress, 
lis geatm-s. In fact, he must be 'all carefuF. Htj must 



)t fix his eyes on any one side. He must take a general 
ok. 

Thus every speech has to suit the occasion. There 
.ould not be one uniform style. The speaker has to study 
rnature of the occasion and accordingly cast h.s spec.!.. 



